SANTEL

COMMUNICATIONS

February 27, 2012

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Suite TW-A325

Washington, D.C. 20554

RE: EB Docket No. 06-36
Annual CPNI Certification

Dear Ms. Dortch:

In accordance with FCC Enforcement Advisory DA 10-91, attached is the annual CPNI
certification filing covering the year of 2011, pursuant to 47 C.F.R § 64.2009(e), for
Santel Communications.

Sincerely,

4’@ _/(%N

Ryan Thompson
CEO

Attachment

cc:  Best Copy and Printing, Inc.
445 12" Street
Suite CY-B402
Washington, D.C. 20554
Email: FCC2BCPIWEB.COM

SANTEL COMMUNICATIONS /‘ 1-888-978-7777
PO Box 67 [ | Fax: 605-796-4419
Woonsocket, SD 57385 ‘ www.santel.net




Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Annual 47 C.F.R. § 64.2009(e) CPNI Certification for 2010
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2011

Date of execution: February 27, 2012

Name of Company covered by this certification: Santel Communications
Cooperative, Inc.

Form 499 Filer ID: 807864

Name of Officer signing: Ryan Thompson

Title of Officer signing: CEO

I, Ryan Thompson, certify that | am an officer of the Company named
above, and acting as an agent of the Company, that | have personal knowledge
that the Company has established operating procedures that are adequate to
ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001
et seq.

Attached to this certification as Exhibit 1 is an accompanying statement
explaining how the Company’s procedures ensure that the Company is in
compliance with the requirements set forth in section 64.2001 et seq. of the
Commission’s rules. This certification supersedes any earlier filings, to provide
greater detail for the Commission’s benefit.

The Company has not taken any actions (proceedings instituted or
petitions filed by a company at either state commission, the court system, or at
the Commission against data brokers) against data brokers in the past year.
Companies must report on any information that they have with respect to the
processes pretexters are using to attempt to access CPNI, and what steps
companies are taking to protect CPNI.

The Company has not received any customer complaints in the past year
concerning the unauthorized release of CPNI (number of customer complaints a
company has received related to unauthorized access to CPNI, or unauthorized
disclosure of CPNI, broken down by category or complaint, e.g., instances of
improper access by employees, instances of improper disclosure to individuals
not authorized to receive the information, or instances of improper access to
online information by individuals not authorized to view the information).

Signed lﬁr* | By

cc: Best Copy and Printing, Inc.



